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Standard Terms and Conditions Osawatomie, Kansas

Scope: The following terms and conditions will prevail unless otherwise modified by the City of Osawatomie
within this document. The City of Osawatomie reserves the right to reject any proposal which takes exception to
these terms and conditions.

. Definitions as Used Herein:

The term “proposal request” means a solicitation of a formal sealed proposal.

The term “proposal” means the price offered by the contractor.

The term “contractor” means the offer or vendor.

The term “City” means the City of Osawatomie, Kansas.

The term “City Council” means the governing body of the City of Osawatomie, Kansas.
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. Completing proposals: Proposal must be submitted only on the forms provided in this document. All information
must be legible. Any corrections and/or erasures must be initialed. An authorized contractor must sign each sheet
and all required information must be provided.

Confidentiality of Information: Each proposal must be sealed to provide confidentiality of the information
prior to the proposal opening. Supporting documents and/or descriptive literature may be submitted with the
proposal or in a separate envelope marked “Literature for RFP (Number).” Do not include prices on literature.

All proposals and supporting documents become public information after the opening and are available for
inspection by the general public in accordance with the Kansas Open Records Act.

Accuracy of proposal: Each proposal is publicly opened and is made part of the public record of the city.
Therefore, it is necessary that any and all information presented is accurate and will be that by which the
contractor will complete the contract. If there is a discrepancy between the unit price and the extended total, the
unit price will prevail.

Submission of proposal: Proposals are to be sealed and submitted to the City Clerk’s Office, 509 5" Street,
Osawatomie, Kansas 66064, prior to the date and time indicated on the cover sheet.***ALL submissions must be
received sealed and marked with the following:

(“SEALED PROPOSAL FOR (CITY OF OSAWATOMIE JANITORIAL SERVICES RFP”)

Addenda: All changes in connection with this RFP will be issued by the City Clerk in the form of a written
addendum. Signed acknowledgment of receipt of each addendum must be submitted with the submission.

. Late Submissions and Modification or Withdrawal: Submissions received after the deadline designated in this
document will not be considered and will be returned unopened.

Proposals may be withdrawn or modified prior to the RFP opening. All such transactions must be submitted in
writing and received by the City Clerk prior to the RFP opening.
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Proposal Binding: All proposals submitted will be binding upon the contractor if accepted by the City within
sixty (60) calendar days after the RFP opening.

10. Method of Award and Notification: Proposals will be analyzed and the award made to the best, responsive and

11.

12.

responsible contractor (s) whose proposal conforms to the specifications and whose proposal is considered to be
the best value in the opinion of the city.

The City reserves the right to reject any or all submissions and any part of a submission, to waive informalities,
technical defects and minor irregularities in proposal received, and to award the contract on an item-by-item basis,
by specified groups of items or to consider submissions submitted on an “all or nothing” basis if the submission is
clearly designated as such or when it is determined to be in the best interest of the City.

The signed proposal will be considered an offer on the part of the contractor; such offer will be deemed accepted
upon the issuance by the City of a purchase order or other contractual document.

Preference to Vendors Domiciled within City Limits: When the City of Osawatomie solicits quotations or
proposals for the purchase of goods or services; it is common to receive responses from vendors domiciled both
within and outside the Osawatomie City limits.

In such circumstances, if the low quotation or proposal is submitted by a vendor domiciled outside the
Osawatomie City limits, then the vendor domiciled within the Osawatomie City limits may nevertheless be
deemed the preferred vendor and awarded the contract, provided that:

- the goods or services quoted or proposal by the vendor domiciled within the Osawatomie City limits meet the
specifications of the procurement;the amount of the quotation or proposal of the vendor domiciled within the
Osawatomie City limits is not more than one percent greater than the amount of the low quotation or proposal
and;

- the vendor domiciled within the Osawatomie City limits agrees to meet the low quotation or proposal by

filing a written agreement to that effect within 72 hours after receiving notification of being deemed the
preferred vendor.

This section will not apply to the procurement of goods or services that relate to public improvements governed
by K.S.A. 10-1-37.

For the purpose of this section, “vendor domiciled within the Osawatomie City limits” is defined as a vendor
who:

- maintains a permanent place of business within the Osawatomie City limits, and
- has a valid state sales tax registration certificate.

Delivery Terms: All deliveries will be F.O.B. destination and all freight charges will be included in
the price.

13. Credit Terms: Contractor will indicate all discounts for full and/or prompt payment. Discounts will be considered

as a cost factor in the determination of award, except discounts offered for payment within less than ten (10)
calendar days. Discounts offered will be computed from date of receipt of correct invoice or receipt and
acceptance of products, whichever is later.
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15.

16.

17. Disclaimer of Liability: The City, or any of its departments, will not hold harmless or indemnify any contractor for

Seller’s Invoice: Invoices will be prepared and submitted to the address shown on the purchase order. Separate
invoices are required for each purchase order. Invoices will contain the following information: purchase order
number, contract number (if applicable), item number, description of supplies or services, sizes, unit of measure,
quantity, unit price and extended totals.

Tax-Exempts: The City and its departments are exempt from state and local sales taxes. Situs of all transactions
under the order(s) that will be derived from this request will be deemed to have been accomplished within the State
of Kansas.

Safety: All practices, materials, supplies, and equipment will comply with the Federal Occupational Safety and
Health Act, as well as any pertinent federal, state, and/or local safety or environmental codes.

any liability whatsoever.
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20.
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Hold Harmless: The contractor agrees to protect, defend, indemnify and hold the City Council, its officers,
employees and agents free and harmless from and against any and alllosses, penalties, damages, settlements, costs,
charges, professional fees or other expenses or liabilities of every kind and character arising out of or relating to
any and all claims, liens, demands, obligations, actions, proceedings or causes of action of every kind and
character in connection with or arising directly or indirectly out of the error, omission or negligent act of the
contractor. Without limiting the generality of the foregoing, and all such claims, etc., relating to the personal
injury, infringement of any patent, trademark, copyright (or application for any thereof) or of any other tangible
or intangible personal or property right, or actual or alleged violation of any applicable statute, ordinance,
administrative order, rule or regulation, or decree of any court, will be included in the indemnity hereunder. The
contractor further agrees to investigate, handle, respond to provide defense for and defend any such claims, etc.
at his/her sole expense and agrees to bear all other costs and expenses related thereto, even if such claim is
groundless, false or fraudulent.

Law Governing: All contractual agreements will be subject to, governed by, and construed according to the
laws of the State of Kansas. Agreement will also be subject to all laws, ordinances, or rules, regulations, or orders
of any public authority (including, but not limited to all federally mandated laws established to verify
information of newly hired employees, pursuant to the Immigration Reform and Control Act of 1986 (IRCA)
P.L. 99-603).

INSURANCE:

The Contractor shall at all times during the Contract maintain in full force and effect liability insurance with a
minimum $1,000,000.00 coverage per occurrence and workers compensation coverage for any employees on the
job site. Liability insurance will name the City of Osawatomie as additional insured and will cover any adjoining
property owner and their property. Contractor’s workers compensation policy shall provide the City of

Osawatomie with a waiver of subrogation. Contractor shall provide certification of insurance to the City with
the bid.

Surety Bond: A $25,000.00 business service bond shall be required and be in effect at all times during the
Contract.



22. Anti-discrimination Clause: No contractor on this request will in any way, directly or indirectly, discriminate
against any person because of age, race, color, handicap, sex, national origin, or religious creed.

23. Security: ALL on site personnel shall pass a thorough background check.

24. Point of Contact: For questions on the RFP contact,

Ed Beaudry
913-755-2146 x 102
ebeaudry(@osawatomieks.org



CITY OF OSAWATOMIE
Janitorial Services for Municipal Buildings RFP

The City of Osawatomie (the “City”) is requesting proposals for janitorial services at the below listed buildings.
Unless stated in the bid submittal, the successful bidder (the “Proposer”) is expected to provide all outlined
services for the locations bid.

City Hall: 439 Main Street / 509 5th Street (Building is connected)
City Auditorium 439 Main Street

City Library 527 Brown Avenue

Osawatomie Police Department 105 East Main Street

John Brown Cabin 1000 Main Street

Memorial Hall 411 11" Street

Old Stone Church 315 6™ Street

NovnkwLh—

Pre-Bid Meeting: A Pre-Bid meeting and walk through is set for May 20, 2022 at 9:00 a.m.
Location: City Hall, 439 Main Street — Conference Room

General Provisions
1.1 Scope and Term

The City of Osawatomie is seeking competitive proposals from qualified janitorial service providers to provide
janitorial services for selected locations for the City of Osawatomie. The contract resulting from this Request for
Proposal (RFP) shall commence on July 1, 2022 and for an initial period of one (1) year, with the option to renew
for up to four (4) additional one (1) year periods upon written agreement of both parties. The Proposer must
submit its request for a contract extension to the City in writing not less than sixty (60) days prior to the contract
expiration date.

Bidders may bid any or all of the locations listed. However, the City reserves the right to award by location or all
locations in total - whichever is in the best interest of the City.

The City may ask successful contractors to quote monthly rates for the additional locations if the need arises. A
formalized contract amendment will be issued in the event the parties agree to additional services at
alternate/additional locations.

The Contractor will provide all management supervision, labor, materials, supplies, and equipment. The Contractor
must provide their own equipment “at their sole cost”. The Contractor will plan, schedule, and ensure effective
performance for all described services. A pre-proposal meeting will be held on May 20, 2022 to view the facilities.



Facilities Tour Schedule, May 20, 2022

9:00 a.m. City Hall: 439 Main Street /509 5th Street (Building is connected), City Auditorium 439 Main Street
10:00 a.m. City Library 527 Brown Avenue

11:00 a.m. Osawatomie Police Department 105 East Main Street

12:00 p.m. John Brown Cabin 1000 Main Street

1.30 p.m. Memorial Hall 411 11" Street

2:00 p.m. Old Stone Church 315 6" Street

3:00 p.m. Pre-Proposal Meeting

Insurance: The Contractor shall be required to maintain and carry in force for the duration of the contract,
insurance coverage of the types and minimum liability limits as set forth in the insurance pages included in the
contract agreement.

Invoicing and Payment: Invoices shall be prepared and submitted monthly.

Contractor Personnel: The Contractor is responsible for training his/her employees on the security
requirements of the city, and is responsible for enforcing the security of the buildings.

Storage: The City may provide space if needed in the individual buildings for the storage of an inventory of
materials and equipment which will be used in the performance of the work under the contract. The Contractor will
be responsible for maintaining the space in a neat and orderly condition. The city will not be responsible for damage
or loss of the Contractor’s stored materials, replacement parts or equipment.

1.2 MINIMUM QUALIFICATIONS REQUIRED

Proposers must meet or exceed theses qualifications to be considered for award. Specific responses to each must be
provided in the proposal. Proposers must:

Provide two (2) letters of recommendation from the owner of a building or the person responsible for cleaning
services in a building presently under contract with the Proposer.

1.3 PROPOSAL EVALUATION
Evaluation of the proposals will include, but not be limited to, the following criteria:

Cost of janitorial services to be provided

Quality of janitorial services to be provided
Experience in providing services in similar buildings
References

Alternate Services

Nk v



Selection of a proposal will be based on an evaluation of the total package of services offered by the Proposer as
determined by the City. Selected Proposers may be asked to provide a presentation to explain their proposals during
the evaluation process. The city may elect to waive minor technicalities and further may elect to accept or reject any or
all proposals received.

14

MISCELLANEOUS CONDITIONS

By submitting a response to this Request for Proposal, Proposers agree to the following:

3.

The City will retain the right to reject any part of or any and/or all proposals received, or to accept any item or
items in the proposal, if determined to be non-responsive in any form, or if determined to be in the best
interest of the City. It will further be understood that each Proposer’s sureties and insurers are subject to the
approval of the City.

The City may award a contract, based on proposals received, without discussion of such proposals. A
Proposer’s initial offer should therefore be based on the most favorable terms available from a price
and technical standpoint. The City may, however, have discussion with those proposers that it deems in its
discretion to fall within a competitive range. It may also request best and final offers from such proposers, and
make an award and/or conduct negotiations thereafter.

The City reserves the right to negotiate separately with any proposer after the opening of this Request for

Proposal when such action is considered in its best interest. Subsequent negotiations may be conducted, but such
negotiations will not constitute acceptance, rejection, or a counteroffer on the part of the City.

4.

5.

The City’s Purchasing Policy defines the conditions for withdrawing a bid after they are
opened. Prices MUST also be free of duties, federal, state, and local taxes unless otherwise imposed by a
governmental body, and applicable to the material on the proposal.

All requested information must be supplied. If you cannot respond to any part of this request, state the reason

you cannot respond. You may provide supplemental information, if necessary, to assist the City of Osawatomie
in analyzing your proposal.

6.

0.

A contractual agreement constitutes the City’s offer to the Proposer upon the terms and conditions stated therein.

Proposers responding to this RFP must agree to furnish all supplies, materials, labor, equipment, and
incidentals necessary to provide the equipment/materials/services described herein and any addendums
hereto. Proposer shall submit a list of items they will provide under this contract. Only items approved by
the Facility Operation Division shall be used in performing the contract.

In the event that goods or services delivered by the Proposer are unsatisfactory and remain unsatisfactory after
a notice and an opportunity to correct the deficiencies, the City reserves the right to purchase substitute goods

or services from the other bidders.

If a response to this Request for Proposal is accepted, the responder agrees to execute and deliver to the City

a contract within thirty (30) days of notice of the award to the Proposer. Contract documents will be subject to any
regulations governed by the laws of the State of Kansas and any local resolutions specifically applicable to the
purchase. Any dispute arising out of the contract documents or their interpretation will be litigated only within
the courts of the State of Kansas.

10. The Proposer hereby certifies that he or she has carefully examined all of the documents for the RFP, has

carefully and thoroughly reviewed this RFP, understands the nature and scope of the work to be done, and that



1.

12.

13.

14.

15.

16.

this proposal is based upon the terms, specifications, requirements, and conditions of the RFP. The Proposer
further agrees that the performance time specified is a reasonable time, having carefully considered the nature
and scope of the project as aforesaid.

The City of Osawatomie will not disclose any portion of the proposals except to members of

the proposal evaluation team prior to contract award. The City of Osawatomie retains the right

to disclose the name of the successful proposer, the financial considerations and any other information in the
proposal that is pertinent to the selection of the proposer. In accordance with State Law, specifically the
Kansas Open Records Act (KORA), the contents of all proposals shall become a matter of public record
once the contract is fully executed.

The City reserves the right to cancel the work described herein prior to issuance and acceptance of any
contractual agreement/purchase order by the recommended vendor even if the city has formally accepted a
recommendation.

The Proposer agrees all data, records and information, which the Proposer, including its agents and
employees, obtains access to for the purposes of this proposal, remains at all times exclusively the property
of the City. Proposer agrees it will take all reasonable steps and the same protective precautions to protect the
City’s proprietary information from disclosure to third parties as with Proposer’s own proprietary and
confidential information. Proposer agrees that all data, regardless of form that is generated as a result of this
Request for Proposal, is the property of the City.

The City is exempt from the Kansas sales tax.
Prior to the opening of the proposals, proposers may correct, modify, or withdraw their proposals.

In the event of a tie, the City reserves the right to select the responsive bidder that provides the best value to

the city.

1.5

TERMINATION PROCESS

The Janitorial Service or the City may terminate the contract resulting from a proposal, in whole or in part, without
showing cause, by giving thirty (30) days written notice to or from the Janitorial Service stating when the termination
shall become effective.

Failure of the Proposer to perform the services satisfactorily, on schedule or to perform any of the covenants and
conditions of a contract resulting from the proposal is hereby deemed sufficient reason to terminate the contract.
Upon the occurrence of any event of default, the City may take any one or all of the following actions:

[

O

[

Give the Proposer a written notice specifying the event of default and requiring it to be remedied within seven
(7) days from the date of notice; and if the event of default is not remedied, terminate the contract, effective
two (2) days after giving the Proposer notice of termination.

Give the Proposer a written notice specifying the event of default. The portion of the contract price
attributable to the period of time from the date of notice until the City determines that the Proposer has cured
the event of the default, shall be retained by the City as liquidated damages and shall never be paid to the
Proposer.

Set off against any obligation the City may owe to the Proposer any damages the City suffers by reason of any
event of default or other claim the City may have against the Proposer;

Treat the contract as breached and pursue any of its remedies at law or in equity, or both.

Vendor/Contractor acknowledges that City's power to enter into the Contract is subject to provisions of the
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Kansas Cash Basis Law (K.S.A. 10-1101, et seq.), the Kansas Budget Law (K.S.A. 79-1935), and other laws of

the

State of Kansas. City reserves the absolute right, at any time and without cause, to terminate this Contract

and Vendor/Contractor's services in order to comply with such laws.

2.0

MINIMUM CLEANING REQUIREMENTS

1. Carpet Cleaning — shall be accomplished by using a commercial hot water extractor type machine and a
detergent compatible with the carpet being cleaned. All furniture must be removed prior to the start of the
work and replaced when the carpet is dry.

2. A carpet is considered clean when all soil and embedded dirt and grit have been removed, it is free of all stains
and has been restored to its original appearance, as wear and tear will allow. Immediately after cleaning, the
carpet is only slightly damp to the touch.

3. Carpet Vacuuming — shall be accomplished with a commercial type vacuum with a rotary brush or brush
beater bar and shall not cause damage to furniture, doors, trim or other objects.

4. A floor is considered properly vacuumed when it is free of all dust, dirt, lint and debris (Except embedded
dirt and grit), including corners, edges and under furniture.

5. Sweeping — shall be accomplished with a brush broom or chemically treated dry mop and a sweeping
compound to minimize airborne dust and bacteria.

6. A floor is considered properly swept when it is free of all dust, dirt, grit, lint and debris, including corners,
edges and under furniture.

7. Damp Mopping — shall be accomplished with an appropriate stain removal agent, hot water and detergent.
The smallest amount of water possible shall be used to perform this work.

8. A floor is considered properly damp mopped when all dirt, dust, marks, film, streaks, debris and standing
water have been removed.

9. Spray Buffing — shall be accomplished with a spray application of a floor finish (the same as exists on the
floor being spray buffed), followed by thorough machine buffing with a cylindrical or pad type machine.

10. A floor is considered properly spray buffed when it has a uniform clean and maximum glossy appearance.

11. Floor Refinishing — shall be accomplished by first stripping all floor finish using a product especially
prepared for removing the specific finish and compatible with the floor material and mechanical agitation as
required, followed by rinsing with plain water. The floor shall be allowed to thoroughly dry, then two (2)
coats of a floor finish (acceptable to the City), shall be applied, with thorough machine buffing after each
coat. All furniture must be removed prior to the start of work and replaced when the floor is dry. The floor
finishing shall include all mopboards/cove base, including the bathrooms and corridor mopboards/cove base.

12. Stripping is considered properly done when all dirt, stains, old floor finish and debris have been completely
removed down to the original flooring material.

13. Spot Cleaning — shall be accomplished by using cleaning agents suitable for the stain being removed and
compatible with the surface of material being cleaned.

14. A surface or material is considered spot cleaned when it is free of all stains, deposits and soil and is free of
cleaning marks.
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15. Cleaning: Walls, Doors, Ducts, Door Grills, Ledges, Furniture and Cabinets - shall be accomplished by damp
cleaning of all surfaces of the object using germicidal detergent solution.
NOTE: All heating elements located on a wall and all exposed pipes below head level shall be considered
part of the wall for cleaning purposes. The horizontal surfaces of furniture cabinets are to be dusted
whenever such surface is clear of books, papers, files, etc. Building occupants are responsible for clearing
these areas for dusting.

16. A surface is considered properly cleaned when it is free of film, dirt, stains, tarnish, streaks, lint, cleaning
marks and has a uniform clean appearance.

17. Cleaning: Windows, Glass Entrances, Glass or Plexiglass Cases, Mirrors, Miscellaneous Glass - shall be
accomplished by using a cleaning agent formulated for the object being cleaned and shall include adjacent
surfaces. Scouring powder shall not be used.

18. A window or glass surface is considered clean when the surface is entirely free of streaks, film, deposits, stains
and has a uniformly bright appearance.

19. Cleaning: Light Fixtures - shall be accomplished by using a detergent solution suitable for the removal of
insects without causing damage to the light fixture finish.

20. A light fixture is considered clean when all exposed components are free of dust, loose dirt and lint.

21. Receptacles, Emptying and Cleaning — shall include the emptying and cleaning of all waste receptacles inside
and outside of each facility as follows: The contents of waste receptacles shall be emptied and stored in an
area designated for this purpose. The receptacles shall then be damp wiped or washed with a
germicidal/disinfectant detergent solution. Replace all receptacle liners as necessary.

22. Metal Cleaning — shall be accomplished by using a polishing compound especially prepared for the metal
being polished. The type of objects in this category shall include, but is not limited to, unpainted metal doors,
handrails, kick plates, hinges, push/pull hardware and unpainted metal in elevators.

23. Metal shall be considered clean when it is free of deposits, tarnish and has a uniform bright appearance.
Cleaning compound must be removed from all adjacent areas and crevices.

24. Toilets and Urinals - shall be washed using a sanitary toilet bowl cleaner capable of removing hard water
deposits, both inside and out. Toilet seats shall be washed with a germicidal/disinfectant detergent solution.
All exposed pipes shall be washed with a germicidal detergent solution and polished with a compound
especially prepared for the metal being polished. Scouring powder may be used only on ceramic fixtures to
remove stubborn stains or hard water deposits.

25. Wash Basins, Wash Fountains and Drinking Fountains — shall be washed using a germicidal/disinfectant
detergent solution. All exposed pipes shall be washed with a germicidal detergent solution and polished with
a compound especially prepared for the metal being polished. Scouring powder may be used only on
ceramic fixtures to remove stubborn stains or hard water deposits.

26. Plumbing Fixtures - shall be considered clean when they are free of all stains, soil, dirt, spots, tarnish streaks,
cleaning marks, lint, have a uniform clean bright appearance and are free from offensive odors.

27. Lavatory Cleaning — includes ceramic tile and grout, wainscots, partitions, shower walls and dispensers, and
shall be washed using a germicidal/disinfectant detergent solution. Soap and towel dispensers shall then be
cleaned and disinfected with an appropriate product.

28. These surfaces shall be considered clean when they are free from all stains, soil, dirt, streaks, lint, cleaning
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marks and have a uniform clean appearance.

29. Lavatory Floor Cleaning — shall be dry swept and then washed using a germicidal/disinfectant detergent
solution suitable for the floor material being washed.

30. A lavatory floor is considered clean when it is free of all soil, dirt, stains, streaks, debris, offensive odors and
standing water has been removed. NOTE: Lavatory floor refinishing, if applicable, shall be accomplished
when all floors in the same area are scheduled for refinishing.

31. Dispenser Servicing - shall be accomplished by using City-approved supplies provided by the Proposer and
shall include dispensers of all types.

32. Trash & Recycle Removal - all non-biohazard trash and recycling is to be removed by the
Contractor and transported to the approved site on the building grounds. All non-biohazard trash shall be placed
in plastic trash bags and sealed with twist ties or similar products prior to placing into dumpster. The Proposer
shall supply all of the trash bags.
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City Hall 439 Main Street/ 509 5 Street

The parts of the buildings that are to be cleaned by the Contractor are as follows:
On the first floor:

Front entrance

Utility clerk’s office spaces
Staff breakroom

Restroom

Accounts Payable office
Community Development office
Hallways

Mailroom

Chamber of Commerce office
Chamber of Commerce entrance

On the second floor:
e All stairways
Hallways
City Clerk’s Office
City Manager’s Office
Deputy City Manager’s Office
Codes office
GIS Office
City Managers assistant office
Conference Room
Restroom

Basement:

Stairways
IT office
e Bathroom
e Hallways

Auditorium:
e Stairways
Bleacher seating
Gymnasium floor
Bathrooms
Kitchen, along with appliances, inside and out.

( The Auditorium is rented periodically and shall be cleaned after each rental; City staff will advise when
this is rented.)

General Cleaning

Clean entrance/exit glass dOOTS........cccevirerieririrerere et Weekly
VaCUUM TUZS 1N ENITYWAYS ..eeuveeiieiieriiesiieeieeteeteesteesieesetessteeeeeseesseesseesseesnsenns Weekly
Spot clean interior glass dOOTS ........cocuieiiieiieiierieeie et Weekly
Mop all hard Surface floors. ........c.eevueerierieeiieeeee e Weekly
Sweep all hard surface floors..........oocuieiieiieiie e Weekly
Vacuum all carpeted areas ..........cceveeeierieeiiieiieeeeeee et Weekly

Periodic Cleaning



Dust windowsills and bInds ...........ccoeeeveiiiiienieieeee e Weekly

Detail dust-high and low areas for CODWEDS ..........cccevviviiiiiiviienieniecie e, Weekly
Clean/dust air intakes and Ceiling VENLS ..........c.cccveeevieriieiienieeie e e siee e Monthly
Detail vacuum cloth furniture............ccceveveeeiieciienierieee e Monthly

Spot clean carpet stains Or SPillS........c.eecveriierieriirieiieee et As needed
Shampoo all carpeted areas. .........ccvecvveeeerierierrieieereee et es Semi-annually

General Offices/Cubicle

Spot clean all walls, light switches, and dOOTS...........cccevveriercieriieecr e Weekly
Clean/dust all “cleared” horizontal & vertical surfaces ..........cccoccevvervieienennens Weekly
Clean all glass or Plexiglass dividers ...........ccccevvieieeiieivieenieniieniecee e Weekly

Meeting/Conference Room

Spot clean all walls, light switches and dOOrS. ..........cccceevierieriencieeceeeeeeee Weekly
Clean/Dust all “cleared" horizontal and vertical surfaces.............ccceevevvervennens Weekly
Breakroom

Spot clean all walls, light switches and dOOrS.........c.cccecveivievieceeineieeeeeeeeeene Weekly
Weekly Restock paper and soap productS..........cceecvevviiveereevieeneeneeneeeneeeneens Weekly
Clean and wipe exterior Of CADINELS .........ecvvevvveecieeriieiierie e eieeree e ens Weekly
Clean and wipe Sink and COUNLET AT€a. .........cccvereveerveerieerienreeieereenseesieesenesnenns Weekly
Clean exterior Of refTierator. ........ccvvvieriierierie ettt e e s ens As needed
Clean exterior Of MICTOWAVES .....ccceeerierieeierierieienieetesieeeeeeesteeteneesseeaeseeeneens As needed
VaACUUM FlOOTS.......ceiiiieieiriiietetretet ettt sttt b e esesbessesessessessessesassenes Weekly
Corridors and Hallways

Spot clean walls, doors and light SWitChes ...........ccccecviiieiierciieeiiee e, Weekly
Al hard floorS SWEPL... ..cccuvieeiiieiiieciee ettt e et e eseve e sbeeesaae e beeenaaeenes Weekly
Mop all hard flOOTS .......ceeet veriieriiecie et sreesae e snre e Weekly
Vacuum all CAIPEL.......c.cecviviierieiie ettt seeeteetes ceveereeseesseesseessaesssesnseans Weekly
All Restrooms

Restock paper and S0ap Products .........cceeeeveeeiieriieeiieees eerveeeieeerieeesreeeaee e Weekly
Clean Sinks and COUNTETTOPS.......vviereeeriiieriierieesieeereeeies eeevreesseessseeessreessseeenes Weekly
Clean and polish restroom dispensers and fiXtures ............coccoeeeevvereereescnennenns Weekly
Clean and polish restroom metal and MIITOTS .........cccecverververieeiieerieereeseesnens Weekly
Clean and disinfect sanitary napkin diSPenSers .. .......cceeveveeecreeerveesiveeesveessveeenns Weekly
Clean and disinfect all toilets and urinals ............cccoeeevieniiiicieecis e Weekly
Spot clean tile walls and toilet partitions ...........ccccceeevveeviieen ceveeciieerie e Weekly
Sweep and MOP flOOTS ....c..evvieriiiieiie ettt sae e ae s enes Weekly
Trash

Leave extra trash liners in bottom Of Cans ..........coecvevvieeieeescieerieenieseesee e As needed
Collect 1ecyClINg iN DIN ...cvviveiiiiieiieiiesie et stae e snne e Weekly
Take trash to dUMPSLET .......cccvierieiieiiirierierieee e et reesteesnesrresnne e Weekly (Wednesday)
Stairwell

AL hard floOrS SWEPL.....ccvviiiieiieciieeiieeiete et e ettt et e st etees ceveesveesveesreesrneessesnreens Weekly
Vacuum OF AUSE INOP....eeiuiieiieeiiieeiieesieeecteeesieeeteeesveesteees seeseveesseeessseesseesssseees Weekly
All hard floors wet mopped lightly............ccooviiiiiiiiiiie e, Weekly
End of Night

Turn off lights and lock doors per instructions



City Library 527 Brown Avenue:

The parts of the buildings that are to be cleaned by the Contractor are as follows:

Main Corridors

Entrances

Community Rooms

Office Space/Rooms

Restrooms

Stairways

Basement reading and play area
Restrooms

Elevator

General Cleaning

Clean entrance/eXit glass dOOTS.......ccvveviierierrierierieieeriies erreereesseeseesreereaseens Weekly
VaCUUM TUZS 1N CNETYWAYS ..eeuvreererereererieesiressesseesssesssessees sesseessessseessessssesssesssenns Weekly
Spot clean MLErior Glass.........ccovviererieieieeeeeee e et Weekly
Clean and polish all water fountains............ccccovevereierieniens veeeviniereneeeseseens Weekly
Clean/wipe all cleared desks...........coeeririnirieniniiieees e Weekly
EmpPty all trash.......ccoeviiiieieeieese sttt ceteeiee e e seeeseneenreenreens Weekly
Sweep and mop all hard surface floors ...........cccveciieciieiiins veierieeeee e Weekly
Vacuum all carpeted areas ..........cccvevveeeieeciiesiiniesieeieeies eereesieeseeeseeesaeeseeseens Weekly

Periodic Cleaning

Dust windowsills, blinds, fire sensors and CObWEDS ..........c.evvvvvveiiiiviiiiiiieeeeeeen. Weekly
Detail dust - high and 1oW areas..........ccocuevvverieriieniienienes et Quarterly
Clean/dust air intakes and CEIlNG..........cccccveeviiiiiiiciiiiiieie et et Quarterly
Spot clean carpet stains or SPIllS.......c..ccueevvieviiiiieriiiiieieet e e Monthly
Shampoo All CAIPELS ......ccuvieiieeiii ettt et cereveeebeeeeaeesaeeeeaeeeens Quarterly
Breakroom

Spot clean all walls, light switches and dOOrS..........ccceveeet veeviieeiecie e Weekly
Restock paper and Soap ProducCts...........ccvecierieevieeiienies cerereeieenreeseesieeereeaneens Weekly
Clean and Wipe eXterior 0f CabiNetS ..........ccccvecverieciieriees eveeieeieerieesieesnesneens Weekly
Clean and Wipe sink and COUNET area ............cvevveereerieenes cervesieereenieeseesnesenenns Weekly
Clean exterior Of TefTigerator .........ucvvevcierieerierie ettt seeseee e ens Weekly
Clean eXterior Of MICTOWAVES .......ccvereeereereereerieerrerrenseeessressesseesseessaesseesssenns Weekly
Empty trash, replace liner each time ..........ccccccoveeviieriins cerieeieeeeee e Weekly
Sweep and MOP flOOTS .......ovvieriieiieeie ettt sae e ebeete e seeeens Weekly
Cubicle Work Stations and Offices

Clean/Dust “cleared” horizontal SUITACES ..........cceeevveviiriies vveeieeieeieeree e Weekly
Empty trash, replace liner if s0iled ..........ccoovveriiiriiniinniens et Weekly
Detail vacuum under and around Workstation .............cceevs ceveevieeneeneenieeneenens Weekly

Corridors and Hallways

Spot clean walls, doors and light SWItChes ...........cccevvevercivirrcireceeeeeeee Weekly
All hard floors swept, dust-mopped and mopped ........ccocvvevververierieniieeieeiens Weekly
Vacuum all CAIPEL.......c.cccvieeiiiieiieieeseeie et ere e eiestes cereeseesseesseessesssesnseens Weekly
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All Restrooms

Restock paper and S0ap ProduCts..........ccveeeerieriierienies eereeieeieeseeesnesnesneens Weekly
Clean sinks and COUNLETTOPS......c.vevrerreerierierieereesitertreses cerereereesseesseessaessaesneans Weekly
Clean and polish restroom dispensers and fiXtUres.........cccveeeeveercieeecieercieeseneeenns Weekly
Clean and polish restroom metal and Mirrors ..........cccceecees coieriirieeneeneeseeneae Weekly
Clean and disinfect sanitary napkin diSPensers ...........cceees ceeerierieeenieereeneenieenns Weekly
Clean and disinfect all toilets and urinals ............cccecerieniis ciiiiiiieeeeeeeeee Weekly
Spot clean tile walls and toilet partitions ...........ccccceeevveeviies cveeeiiieerie e Weekly
Sweep and MOP flOOTS .......ovvierieiieeie ettt esreeae e seenees Weekly
Trash

All trash is to be emptied, use new liners if soiled ........c...c. coveerierenciinciieieeen, Weekly
Leave extra trash liners in bottom of ans ..........ccccooceeeeeeiecieseeiereeeeeeeee, As needed
Clean/Wipe all trash can lidS...........cccoeeieviiiiiiiiiiie e Weekly
Collect and place recycling in Difl........ccoeeveriereerciirieniinis eveeieeieerieesieesresneens Weekly
Take trash to dUMPSLET .......ccovierieiieiiirieieree et et ere et sreesreessaesnne e Weekly
Community Room

Spot clean all walls, light switches and dOOrS..........ccceeveeet vveviieciecie e Weekly
Clean/Dust all “cleared" horizontal and vertical surfaces............ccccecvevverrennnens Weekly
Detail vacuums all Carpet..........cccveeieecerieiiieie et cveeieeieerreesieeseeeseneens Weekly
End of Night

Turn off lights and lock doors per instructions
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Osawatomie Police Department 105 East Main Street:

The parts of the building to be cleaned by the Contractor are as follows:

First Floor
e Entrances
e Main lobby area
e Interview Rooms
e Office Space/Rooms
e Stairs & Railings
e Restrooms
e Booking area (pending any prisoners in area)

Basement
e Training room
e Officers’ area
e Restrooms
e Offices

General Cleaning

Clean entrance/exit Zlass dOOTS.......cccvvierieeiireiiiieeiies eeerveeeteeesaeesreeesereesreeenes
Vacuum rUZS IN ENETYWAYS .....veeervreerreerreeaireeesseesseeessssreeessseesssesesseesssesssssessssees
Spot clean door INterior Elass.........ceiuiiuirieriiiiirieit et
Empty all trash......cooooiioie e e
Sweep and mop all hard surface floors ..........ccocceevvies cevieieciieece e,
Vacuum all carpeted areas ...........ceccveeeiieiiieeiieeiieeees ceeeerieeeeiee e e sreeeereesvee s

Periodic Cleaning

Dust window sills, blinds, fire sensors for cobwebs .........ccoeevvvviiiiiiiiiiiiiiiinen,
Detail dust - high and 10W areas...........ccueveeeieiienienns creeieereeieesree e e
Clean/Dust air intakes and ceiliNg VENLS .........cccceveevves crvevieerieieenieesieesieeereeaneens
Detail vacuum cloth furniture.............ccoooeeiiiiiiiiiii e
Spot clean carpet stains Or SPIllS.........ccceeevreriiriiiriieeieieeeeree e

General Offices and Cubicles

Spot clean all walls, light switches and dOOrs ...........cc. cecveevierienciencieeeeeeee,
Clean/Dust all "cleared" horizontal/vertical surfaces...... .c..cooeeevveeeieeeeieeeeeneens
Detail vacuums all Carpet.........cocvieeiiieiiieiiecieeiee e ceveeeiee e eree e eree e

Meeting/Conference Room

Spot clean all walls, light switches and dOOrS ...........cc. cocveerierieniencieeieeeeee
Clean/Dust all “cleared" horizontal/vertical surfaces .... ......ccccccvvvvereereeneennnnns
Detail vacuums all Carpet..........cccveeveecierieiiieiesierieeis ceeverreeieereesreesieeseeseneens

Breakroom

Spot clean all walls, light switches and doors............ccoeveevieeciiiciiecicieeeee e,
Restock paper and soap produCts...........ccvereerierienes vverieeieeieeseeseeseesneseneens
Clean and Wipe exterior 0f CabiNetS ..........ccccveeverieers ceerieerrenieeieesieeseesneseneens
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Clean and Wipe sink and COUNtET area ...........cecceevve cuvereverrenieeieenieeseesnesneens Weekly

Clean exterior Of TefTiZerator ........cucvvevierierierie et re e e saesene e As needed
Clean eXterior Of MICTOWAVES .......ccvercvereereeriesieerrenrenreesssresssesseesseessaesseesssenns As needed
Empty trash, replace liner €ach time ..........c.ccccoveeviiiriiines eieeieceeeesee e Weekly
VaCUUIM FlOOTS ....vieneieiiieiierie ettt eeseeies etvessresssessseesseeseessaessaesssessseans Weekly
Corridors and Hallways

Spot clean walls, doors, and light SWItChes ...........ccccevivers cevvieriieeie e Weekly
All Restrooms

Restock paper and s0ap ProduCts.........cceeeecveeeiieriieeriees eeerveeeieeesieeesreeesaeeees Weekly
Clean Sinks and COUNTEITOPS.......vuierieerriieriieiieeecrieereeeies eeertreesseessseeeseseessseeenes Weekly
Clean and polish restroom dispensers and fiXtUres.............oeeeevveveereerieesnennenns Weekly
Clean and polish restroom metal and MIITOTs ..........cccevees vevveeveerieerieereeneennens Weekly
Clean and disinfect sanitary napkin diSPenSers..........ccveeeve eevvveerveesireeesveessreeenns Weekly
Clean and disinfect all toilets and urinals ............cccceeeeveeriis eevieecieecee e Weekly
Spot clean tile walls and toilet partitions ............cceeceecveeees vovereeerereerieeeeseeseeens Weekly
Sweep and MOP flOOTS ....c..evvieiiiiieeiieieee et beeteesae e see e Weekly
Trash

All trash is to be emptied, change liners if soiled.........cccccce evveercieiiiiieiiieeies Weekly
Leave extra trash liners in bottom Of Cans..........ccoeceevvevieeriecieerieeneeseesee e As needed
Take trash to dUMPSLET.......cccvierieiieiieiieiereee et et reesree s essaesnne e Weekly
End of Night

Turn off lights and lock doors per instructions



John Brown Cabin 1000 Main Street

The parts of the buildings that are to be cleaned by the Contractor are as follows:

e Entrances

Restroom

Corridors

Windows

Office area

Museum (cleaning will be per instructions from the curator)

General Cleaning

Clean entrance/exit glass dOOTS........ccoueruieriiriiririierient sttt Weekly
VaCUUM TUZS 1N CNETYWAYS ..eeveevreerereresieerieeseeseesseesssseessnessessseesseessesssassseesssenns Weekly
Spot clean door INterior LASS.......cccevvrrciiriierieeiirieeis cereerieeree e ereereeeeeseenes Weekly
Clean and polish all water fountains ............cccceeceevenes everinereeeeeeeeeen Weekly
EMpPty all trash......cccveiieiieiiiieeieeseese ettt es verevesereesaeeseeseesseessaessneens Weekly
Sweep and mop all hard surface floors ..........ccccveveieer eviievienie e Weekly
Vacuum all carpeted areas ..........cecevereriereninieienies et Weekly

Periodic Cleaning

Dust window sills, blinds, fire sensors for cobwebs ..........ccceevevievieriieiciennnnns Weekly
Detail dust - high and 1oW areas...........coceeverierciiniiens s Quarterly
Clean/Dust air intakes and ceiling VENtS ............ccceeeveer ceevveriveesieenieneereesne s, Quarterly
Detail vacuum cloth fUrniture............cceeeeeeieeiieeiieeee e Monthly
Spot clean carpet stains Or SPIllS.......c..ccveeviieviiiiiieiieiiieereesee e e e Weekly

General Offices and Cubicles

Spot clean all walls, light switches and dOOrS ...........cc. cecveevieiiecie e Weekly
Clean/Dust all "cleared" horizontal/vertical Surfaces...... .....ccceeveevveeveeneesnennnenns Weekly
Detail vacuums all CArpet........c.ccvveeiieviiiiiiiieie e cie s cevveeire e ereesreesteeeereeene e Weekly

Corridors and Hallways

Spot clean walls, doors, and light SWItChes ...........ccceeveiieet cevieeiieeieeee e Weekly
All Restrooms

Restock paper and S0ap ProduCts..........cueeecveeeiieriieerieeees eeerveeeieeesreesveeeaeeenes Weekly
Clean sinks and COUNTETTOPS.......vuierieeriieiiierieercrieereeeies eeertreesreessseeessseeesseeenes Weekly
Clean and polish restroom dispensers and fiXtures.............coceeeveeveereereescrennenns Weekly
Clean and polish restroom metal and MIITors ..........cccevees veveeieerieerieereesrennens Weekly
Clean and disinfect sanitary napkin diSpensers..........cceeeve eevvveerveeeiveeerveessneeenns Weekly
Clean and disinfect all toilets and urinals ............cccceeeveeiiis eevieeciiecee e Weekly
Spot clean tile walls and toilet partitions ............ccceeveeeveeeies cevreeeereerieeeeseeeeens Weekly
Sweep and MOP flOOTS ....c..evvieiieiieiie ettt beeteesaeesseeenns Weekly
Trash

All trash is to be emptied, change liners if soiled..........cccoc. evverierieriiiieeieenen, Weekly
Leave extra trash liners in bottom Of Cans..........ccoeceevevevieeriecieerieeneeseesee e As needed
Take trash to dUMPSLET .......cccvierierieeierieereeere et es et steesreesrresnne e Weekly
End of Night

Turn off lights and lock doors per instructions



Memorial Hall 411 11" Street

The parts of the buildings that are to be cleaned by the Contractor are as follows: This address is rented daily; City
Hall staff will advise when this is to be rented. Cleaning shall be completed after each rental. This address is
used for City Council meetings and shall be cleaned every Wednesday before each Council meeting.

Entrances
Restrooms
Corridors

Windows and doors
Meeting area
Kitchen area
Handrails

General Cleaning

Clean entrance/exit glass dOOTS.......ceouerieriririerienint ettt Weekly
VaCUUM TUZS 1N ENETYWAYS ..eeuveeeiereierierieesieestesieesstessssresssesseeseesseesseessaessesssenns Weekly
Spot clean door INtErior lASS........c.vecvieeiiriieeiieiirieeis ceeeree et Weekly
Clean and polish all water fountains ............cccooceeeeerent ceenerieneneeenereee s Weekly
EmpPty all trash......cccooviiiieieeiececee ettt reeite et eie e steesae e snne e Weekly
Sweep and mop all hard surface floors ..........cccceveiers eveenierieee e Weekly
Vacuum all carpeted areas ...........ccveevereierciieeiiiiieniees cveeieereeieeseeeseeesnesnesnseens Weekly

Periodic Cleaning

Dust window sills, blinds, fire sensors for cobwebs ..........ccceevevieriienieriieninnns Weekly
Detail dust - high and 1oW areas..........ccocueeveriercieniens st Quarterly
Clean/Dust air intakes and ceiling VENts ...........c.cceevververierciencieeniieneesee e s Quarterly
Detail vacuum cloth fUrniture............ccceeeeveriesienierieniece e Monthly
Spot clean carpet stains Or SPIllS.......c..ccveeviieviiiiieiieieieee e e Weekly

Wipe down appliances and check inside for cleanliness

Corridors and Hallways
Spot clean walls, doors, and light SWitches ...........cccceviiiit vrniiiiiiiiie Weekly

All Restrooms

Restock paper and Soap ProduCts..........ecverierieriienienies eereeieesieeseesnesnesneens Weekly
Clean sinks and COUNLETTOPS........ververreerrerrerieereesiiesreses erreeseesseesseessaesnessseans Weekly
Clean and polish restroom dispensers and fiXtUres.........c.ccveeeveercieeeseeercreeeieeenns Weekly
Clean and polish restroom metal and Mirrors ..........ccceeeees veevveercieessieeerveeeeeenns Weekly
Clean and disinfect sanitary napkin diSpensers..........cceeeve eevvveerivressieeerveessreeenns Weekly
Clean and disinfect all toilets and urinals ............ccceeeieiiis eecieecieeeee s Weekly
Spot clean tile walls and toilet Partitions ............cceeceecveeeees ceereerereerieeieesee e Weekly
Sweep and MOP flOOTS ....c..evvieiieiieeie ettt reete e e seeeens Weekly
Trash

All trash is to be emptied, change liners if soiled.............c.. vovvevveriereeriieiieeienn, Weekly
Leave extra trash liners in bottom of Cans..........ccoeeeviiviienieiieieenieniee e, As needed
Take trash to dUMPSLEr .....cc.eiiuiiiiiiiee et Weekly
End of Night

Turn off lights and lock doors per instructions



Old Stone Church 315 6" Street

The parts of the buildings that are to be cleaned by the Contractor are as follows: This address is rented daily; City
Hall staff will advise when this is to be rented. Cleaning shall be completed after each rental.

Entrances
Restrooms
Corridors

Windows and doors
Handrails

CLEANING SHALL BE COMPLETED AFTER EACH RENTAL OR TWICE A MONTH IF NOT
RENTED.

General Cleaning

Clean entrance/eXit glass AOOTS........c.eecvieruirciiriiieriienis creerirerreeeeeseesseessaessnessneans
Vacuum rugs in ENLIYWAYS .....cc.eeveruerieierererienieieeieereenecerteresreseessesseneneeessessessenee
Spot clean door INterior Elass.........ccocuiiiirieriiiiiriiiis et
Clean and polish all water fountains ...........c.ccceeveieiiees eevieeecie e
Empty all trash......cooooiiiiiie e et
Sweep and mop all hard surface floors ..........ccccevieit eiieniiiniei e
Vacuum all carpeted areas ...........oocveeverieeiiieieiiieiees et

Periodic Cleaning
Dust window sills, blinds, fire sensors for cobwebs .........ccoeevvvviiiiiiiiiiiiiiiinen,
Detail dust - high and 10W areas...........ccceeeeeeieiiiiienns creeieereeeesree e e
Clean/Dust air intakes and ceiling VENLtS ...........cccceeves vververiveecieereeneesee e sneens
Detail vacuum cloth fUrniture.............oceeeveeviierierierieriecie e
Spot clean carpet stains or spills.........cccceevevrvereenen.

Corridors and Hallways
Spot clean walls, doors, and light SWItChes ...........ccccevivers cevvieriieece e

All Restrooms
Restock paper and S0ap ProduCts..........ecvereeriereenienees eereeieesieeseesnesnesneens
Clean sinks and COUNLETTOPS......c.ververurerierieriereeeiesreses cresereesreeseesseesseesnessenns

Clean and polish restroom dispensers and fiXtUres.........cccveeevvveercreeerieescveeeeneeenns
Clean and polish restroom metal and MIITOTS ..........ccceviees veveecieerieereereerresnens
Clean and disinfect sanitary napkin diSPensers...........ccveevs veverveerveerieereesnesenenns
Clean and disinfect all toilets and urinals ............cceceeeerees ceveecieerieeseeree e

Spot clean tile walls and toilet Partitions ............ccceeveevveevees veerieereere e e
Sweep and MOP flOOTS ....cviiviiiiiiiiicie ettt e e veebeete e ae e

Trash

All trash is to be emptied, change liners if soiled..........cccoc. vevvereerierienieeieenen,
Leave extra trash liners in bottom of Cans.........ccccovvvvveeeieiviiiiiiiee e,
Take trash to dUMPSLEr......cc.eiiiiiiiiiicie et et ee e e evae e

End of Night
Turn off lights and lock doors per inStructions ............cccceeeveveevieereereerieenvennens
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SCHEDULE OF PRICES

Bidding Item TOTAL PRICE PER MONTH
1. City Hall/ Auditorium 439 Main Street / 509 5% Street $
2. City Library 527 Brown Avenue $
3. Osawatomie Police Department 105 East Main Street $
4. John Brown Cabin 1000 Main Street $
5. Memorial Hall 411 11" Street $
6. Old Stone Church 315 6™ Street $
7. TOTAL BID PRICE — ALL LOCATIONS $
8. Proposed reduction in price per square foot when cleaning area
blocked or an area considered to be in “default” of contract.
$ /SF
9. Proposed hourly rate for emergency cleanup: $ /HR
Alternate Services:
A. Carpet Extraction (price per square foot) $
B. Floor Refinishing (price per square foot) $
C. Outside window washing (price per hour) $

*Please list any buildings you would not be equipped to service:

Please provide the original and a copy of your proposal and other information
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LETTERS OF RECOMMENDATION

Identify at least two (2) clients, similar in composition to that of the City, who have direct knowledge of your firm’s
performance for similar services and from whom you are submitting letters of
recommendation

1. Organization:

Address:

Contact Person: Phone:

Date of Services:

Briefly Describe Scope of services:

2. Organization:

Address:

Contact Person: Phone:

Date of Services:

Briefly Describe Scope of services:

ADDITIONAL INFORMATION
The following additional information is requested in order to assist the city in evaluating your ability to provide the

services requested. Firms must specifically address in their proposal each of the following items, in the order listed
below:

—

Discuss how the required services will be provided.

2. Describe any characteristics or capabilities, which may make the Proposer uniquely qualified to
provide the services to the city.

3. Provide a description of your firm, its organization, size and nature of general services, office
facilities available, and a description of any special equipment, which will assist in fulfilling the services solicited
herein.

4. Discuss any additional information necessary to assist the city in evaluating your proposal.

5. Provide an active e-mail address to be linked to City of Osawatomie for complaint report response with 24 hours
and remedial actions within 48 hours.

Contractor will not have to take over providing supplies until the City’s current stock is depleted.
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